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March 16, 2000 MAR 1 6 2000
FiBETAL COMMACAONS

Magalie Roman Salas,

Secretary

Federal Communications Commission

445 12™ Street S.W.,

Washington D.C. 20554

Re:  Implementation of the Subscriber Changes Provisions of the
Telecommunications Act of 1996; Policies and Rules Concerning
Unauthorized Changes of Consumers’ Long Distance Carriers; Sprint
Petition for Waiver; CC Docket No. 94-129 /

Dear Ms. Searcy:

On February 16, 2000, Sprint Communications Company L.P. ("Sprint") filed a petition
in the above-referenced docket seeking a limited waiver of the Commission’s authorization and
verification rules to the extent necessary to enable Sprint to transfer certain customers of GTE
Communications Corporation, d/b/a GTE Long Distance ("GTE-LD") to Sprint’s customer base
without first obtaining such subscribers’ authorization and verification. The customers in
question are those who are taking interLATA service from GTE-LD in all of the Bell Atlantic
States, with the exception of New York, and in the District of Columbia and did not switch their
interLATA service to another IXC in response to a letter sent by GTE-LD asking them to do so
because of the pending merger between GTE Corporation and Bell Atlantic.

Sprint stated that once it received the names and addresses of the customers to be
switched to Sprint from GTE-LD, Sprint would send such customers a letter informing them that
in light of GTE-LD’s cessation of interexchange operations in the customer’s State and the fact
the customer did not select another IXC, he or she has become a Sprint customer; that Sprint’s
services will be provided at rates and under terms and conditions comparable to the rates, terms
and conditions of their service with GTE-LD; that the customer does not have to do anything to
receive Sprint service; but that the customer should contact his or her LEC to change carriers if
the customer does not want Sprint service. Sprint did not attach such letter to its petition because
it had not yet been drafted. Nonetheless, Sprint stated that it would furnish a draft of the letter
once completed if the FCC deemed it necessary.
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In recent conversations with the staff of the Common Carrier Bureau responsible for
reviewing Sprint’s waiver request, Sprint was instructed to provide two additional documents.
First, the staff stated that they would like to see a copy of the draft letter Sprint proposes to send
to each of the former GTE-LD customers who are transferred to Sprint. I have enclosed an
initial draft of the letter. In it, Sprint welcomes the customer to Sprint and, as instructed by the
staff, states that customer will receive Sprint service at rates which are the same -- or even better
than -- the rates they paid for their GTE-LD interLATA service. The letter also informs the
customer of his or her ability to change carriers by contacting their LEC. And, Sprint provides a
toll-free number for the customer to call if he or she has any questions about the transfer or the
Sprint service the customer will receive.

Second, Sprint was asked to provide a copy of the actual letter that GTE-LD sent to its
customers informing them that GTE-LD was discontinuing its provision of interLATA service in
their State; that, as a result, they should select another carrier to provide such service; and, that if
they did not do so they would be transferred to Sprint to ensure no disruption in the customer’s
interLATA service. A copy of such letter is also attached. I have been informed by GTE that the
letter was mailed to GTE-LD’s residential customers on February 24 and 25 and to GTE-LD’s

small business customers on February 28.
Respectfully sub}7 ,

c Katherine Schroder, FCC, (By FAX and Hand Delivery)
Michele Walters, FCC (By Hand Delivery)
Kim Jackson, FCC (By Hand Delivery)
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To our newest Sprint customer:

On April 1, Sprint became your long-distance service provider as the result of an agreement with GTE. As
you were previously notified, GTE was required to divest its long-distance business in your area due to its
merger with Bell Atlantic. And, Sprint is pleased to have the opportunity to serve you and would like to
make sure that you are completely satisfied with our service. However, if you wish to switch to another
carrier, please call your local service provider. Below is some important information about your new Sprint
account. Please call our Customer Service representatives at 1-800-877-4646 if you have any questions.

About Your Long-Distance Service...

In order to make your transition to Sprint as easy as possible for you, we've automatically signed you up for
a plan that will provide you with rates that are the same or even better than the rates you received from GTE.

Sprint offers a wide variety of additional calling plans which may better meet your calling needs. For
example, Sprint Nickel Nights (sm)*, allows you to call out-of-state for just 5 cents a minute from 7 p.m. to
7 a.m. seven days a week. All other times are just 10 cents a minute for a low monthly fee of $5.95. Just
call a Customer Service representative at 1-800-877-4646 to request this plan or to find out about other plans
which might be a better fit.

Other Services Available From Sprint...

Get Calling Card Convenience with the Sprint FONCARD(sm)
If you need the convenience of a long-distance calling card, call today to apply for a Sprint
FONCARD(sm). Please note that GTE Calling Cards will be deactivated as of April 30.

If You Had a GTE 800 Number with PIN...

Sprint also offers Toll Free numbers with a personal identification number (PIN) service with a variety of
plans to choose from. You will need to arrange for a new number and PIN before April 30th in order to
continue your toll free with PIN service and avoid any service disruption.

If You Had a GTE Toll Free Number (without a PIN)...

Your individual toll free number will not change. We've automatically signed you up for our standard
Sprint 800 (sm) service which offers you 20 cents per minute rates 24 hours a day, 7 days a week. The
monthly fee of $4 for the first 3 months of your service will be waived.

Pay by Credit Card
Avoid the hassles of paying by check. Sign up now to pay your Sprint long-distance charges by credit
card.

If you should be charged by your local carrier to switch your long distance to Sprint, please return the

coupon provided by GTE with your local bill to receive full credit for the switch. If you have any
questions about this fee, call our customer service at the number listed below.

Sprint offers a wide variety of calling plans and communications services. Call Customer Service at 1-
800-877-4646 to consult with a Sprint representative or visit our website at www.sprint.com to find the
plan that is best for you.




GTE Long Distance
6665 N. MacAritwr Rivd. PLEASE SELECT A NEW

Irving, TX 75039
LONG DISTANCE CARRIER
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LONG-HAUL OR INTERSTATE SERVICE
IN YOUR STATE.

Dear . :

. As of March 30. GTE Long Distance will nalonger pravide longshaul .- e e,
or interstate long distance service in your area. GTE is merging with

Bell Atantic and, as a result, will be subject to regulatary requirements SERVICES AFFECTED:
that currently prohibit the new company from providing long-haul or LoNG-HAUL OR
interstate long distance service in some states. The new company will Sm fpm‘ ms?sgfcﬁ
be warking to receive the required approvals that will allow us to offer AND CAll ING CARDS
long-haul or interstate long distance service in your area again soon.
What does this mean to you? It mecans yon will want to select a new
long distance carrier by March 20, 2000. You also will want to secure PLEASE CHOOSE
another provider for your calling cards and toll-free services provided A NEw COMPANY
by GTE Long Distance. FOR THESE SERVICES
BY MARCH 20, 2000
Please note, your local service will not be affecied. However, if your .
local toll service is provided by GTE Long Disiance, you will want to
select another carrier for that service as well, THIS CHANGE DOES
Nor AFrFecT YOUR
Here are the simple steps you should take now to secure a new long Locayr SERVICE
- istance company: — e e
1. Use the enclosed information sheet to help you select the new long- THIS CHAN
haul and interstate long distance company of your choice. When you GE May
. . AFFECT YOQUR
call a long distance company, ask abou calling plans and other lang LOCAL TOLL SERVICE
distance serviceg you need, such as calling cards and toll-free services,
If you have a long distance company change restriction on your phone
lines, please call your local phone company to remove the FOR QUESTIONS CALL
1-800-699-6610 OR VISIT
Contimued oe reveme Www.gte-c‘anﬂ.DCHANGE
0252/ X1R4
Dectach hefo
. 2030002981 5—%‘-‘5’—1
GTE REIMBURSEMENT COUPON
Nort redcemahle for cash. Gaad enly for telephonc chatges.
TSN EiaTAWGE Five and 00100 Dollars
3 5.00
Pay o the arder of
Expircs 90 days

from date of isaue.

GTE Nelwork Services or the Local Telephone Company

Gregory D. Jacobson.,
Treasurer
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restriction, This will help assure that your service will be transferred 1o a new company
withaut interruption,

2. Be sure 1o swiich by March 20, 2000, If yop have not saleciad a provider by ther dats, we have
made arrangementa for Sprint to bacome your long distance cerder (pending regulasory spproval),
This wil] ensure no disruption to your service,

3. We have enolosed s coupon ta defray the coat of switahing Lo anothay long distanca company,
Iusr encloge the coupon in your next local telephone bill end simply deduct the coupon from the

totu] you pay.

The Fedoral Communicstions Commission (FCC) will normelly sushorize this proposed
discontinuance of service upless it is shown that customers would be uneble (o receive service

or & reasanable substinyte from anothor carrier or thar the public convenlonice and necessity ia
otherwiaa ndversely affected. If you wish to object, you should file your comments within 18
days after recelpt af this notificarion, Addreas them o the Feders] Communicarions Commiasion,

Washingron, DC 20554, referencing the §63.71 Application of GTE Communicatiens Corparation.

Comments should inolude apecific Information shout the impect of thia proposed discontinusnce
upan you or your compeny, including sny inability to scquire ressonsble pubstinite seyvice. The
slatas affected by this change ars CT, DE, MA, MD, ME, NH, N1. PA, R], VA, VT, WV, as well

as Waehinglon DC.

Tt has been & pleasure to serve ynu And we hope 1o be nbile to offer you long distanca service agein
in the fumyre. Please call 1-800-699-6610 if you have questions.

Sincerely,
AT

John M. Havens
Asalatant Viee Pregidens - OTE Long Distance
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